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Policy Statement

This guidance is designed as information for trans and non-binary students, particularly those
considering or in the process of receiving gender affirming medical treatment (see the definitions
section for further explanations). It will also be used to increase awareness of trans and non-binary
gender identities more generally for all students and staff who are supporting students.

The University recognises that coming out as trans or non-binary may be a very difficult and complex
time for some students, and will act in a sensitive and supportive way by having helpful guidance in
place to ease any challenges, as well as provide any support as appropriate. The decision to come out as
trans or non-binary is not something a person undertakes lightly and the support of University staff and
peers is vital.

Trans and non-binary students have been identified as a particularly marginalised group. Research has


https://www.rethink.org/advice-and-information/living-with-mental-illness/wellbeing-physical-health/lgbtplus-mental-health/
https://www.mdx.ac.uk/__data/assets/pdf_file/0028/49366/Equality-and-Diversity-Policy-HRPS8.pdf
https://www.mdx.ac.uk/__data/assets/pdf_file/0028/49366/Equality-and-Diversity-Policy-HRPS8.pdf
https://www.stonewall.org.uk/help-advice/faqs-and-glossary/glossary-terms

Gender identity: a person’s innate sense of their own gender, whether male, female or something else,
which may or may not correspond to the sex assigned at birth.

Gender expression: how a person chooses to outwardly express their gender, within the context of
societal expectations of gender. A person who does not conform to societal expectations of gender may
not, however, identify as trans.


https://www.stonewall.org.uk/system/files/lgbt_in_britain_universities_report.pdf

contact through their time at Middlesex. If the student reaches out for support, it is important to
determine



gender. Middlesex University will support any request received and make the required change(s). More
information about this can be found here: https://www.gov.uk/apply-gender-recognition-certificate

Middlesex University requires verification (e.g. passport, deed poll or statutory change of name) before
considering the replacement or re-issue of a degree certificate for a graduate of the University. Further
guidance on changing name can be found on Gendered Intelligence’s website.

International students on a Tier 4 visa and in the UK short term may wish to use a preferred name and
gender within the University but make no changes to their documentation from their own country. If
they want to make a formal change, the Home Office advises that transgender people who hold non-
British passports in their former name and gender should align their passports and other ident


https://www.gov.uk/apply-gender-recognition-certificate
https://genderedintelligence.co.uk/projects/kip/transitioning/name
https://unihub.mdx.ac.uk/support/visas-international/contacts
https://unihub.mdx.ac.uk/support/visas-international/contacts
https://www.ukcisa.org.uk/Information--Advice
https://unihub.mdx.ac.uk/support/visas-international/contacts
mailto:lgbt@mdx.ac.uk
mailto:wellbeing@mdx.ac.uk



https://unihub.mdx.ac.uk/support/visas-international/contacts
https://unihub.mdx.ac.uk/support/visas-international/contacts
https://www.mdx.ac.uk/_media/document-library/a/Attendance-Policy-APS-25.pdf
https://www.mdx.ac.uk/_media/document-library/a/Attendance-Policy-APS-25.pdf
https://unihub.mdx.ac.uk/support/supporting-progression/changes-to-your-study
https://www.mdx.ac.uk/__data/assets/pdf_file/0040/577687/Regulations-2020-21.pdf
https://unihub.mdx.ac.uk/study/assessment/extenuating-circumstances

Listen — if a student or colleague feels comfortable in opening up to you, the most important
thing you can do is listen.

Don’t assume a person’s gender by their name, voice or way they express their clothing.

It might be possible to listen and observe how an individual might like to be addressed, or what
pronouns they use, but sometimes this may not be possible. If the opportunity doesn’t arise,


mailto:lgbt@mdx.ac.uk
mailto:wellbeing@mdx.ac.uk
https://unihub.mdx.ac.uk/support/equality-diversity-inclusion/report-it-to-stop-it
https://forms.office.com/Pages/ResponsePage.aspx?id=iHvjOKGjz0ifBWU3Qn_tJIkdH6izlMZAqkizbCiImMFUN0ZaUDRQQk1BTFZKWEEyT0s2QkVQMzBIVC4u
https://unihub.mdx.ac.uk/support/changing-the-culture
https://www.mdx.ac.uk/__data/assets/pdf_file/0021/532407/Student-Complaints-and-Grievance-Procedures.pdf
https://www.mdx.ac.uk/__data/assets/pdf_file/0021/532407/Student-Complaints-and-Grievance-Procedures.pdf
https://www.mdxsu.com/advice
https://www.mdxsu.com/advice

Further guidance for staff

Further guidance on how best to support a student who is transitioning can be found on the Staff
Intranet here. External support and guidance can be found in Appendix D.

Appendices

Appendix A: Example of Student Support Plan

Student’s details

Name

Student ID

Email

Year of study

Are you studying on a Tier 4 visa?

Programme details

Programme title

Department

Department contact

Communication*

Would you like to share the news with
fellow students/staff/tutor?

How? - personally, tutor, other e.g. verbally/email/other

*Please note that some information may need to be shared with other staff in order to implement specific support. This may
be subject to change at any point if the student’s consent may be approved/withdrawn.

Timescales



https://www.intra.mdx.ac.uk/about-us/services/centre-for-academic-practice-enhancement/guidance-for-staff-supporting-lgbt-students
https://www.intra.mdx.ac.uk/about-us/services/centre-for-academic-practice-enhancement/guidance-for-staff-supporting-lgbt-students

Are there any timings in your transition
that you would like to make the
University aware of?


https://www.mdx.ac.uk/_media/document-library/a/Attendance-Policy-APS-25.pdf
https://unihub.mdx.ac.uk/support/supporting-progression/changes-to-your-study
https://unihub.mdx.ac.uk/study/assessment/extenuating-circumstances
https://unihub.mdx.ac.uk/study/assessment/extenuating-circumstances

Which documents?



Any other information, comments or concerns?

Signatures

Plan to be reviewed on

Agreed by staff member

Name, title and signature

Date

Agreed by student

Name and signature

Date




Appendix B: Terminology
The below terminology is taken from Stonewall’s glossary of terms.

Cisgender: cisgender people are those whose gender identity and expression matches their assigned sex
at birth.

Gender: often expressed in terms of masculinity and femininity, gender is largely culturally determined
and is assumed from the sex assigned at birth.

Gender affirming medical treatment or gender reassignment: another way of describing a person’s
transition. To undergo gender


https://www.stonewall.org.uk/help-advice/faqs-and-glossary/glossary-terms

Sex



University Student Support and Wellbeing — information and contact details for teams, such as
Counselling & Mental Health, International Student Advice, Student Welfare and Disability Service, with
Student Support and Wellbeing.

Stonewall LGBT in Britain Universities report (2018) - a report looking into the experiences of LGBT+
people at University

MDXSU LGBTQ+ Liberation Group open to any students who identify as Lesbian, Gay, Bisexual or
Trans/Nonbinary. The group provides a space for meeting other people, sharing experiences and
creating change on campus, and over the year runs a variety of events, parties, campaigns and meetings
for both members and allies.

NUS: Education Beyond the Straight & Narrow — LGBT Students’ Experience of Higher Education (2014)

TransEdu Scotland: Researching the experience of trans and gender diverse applicants, students and




Appendix E: legislation

The Equality Act 2010

The Equality Act 2010 has strengthened and streamlined previous equalities legislation. Gender
reassignment is one of the nine protected characteristics within the Act and is also included in the Public



The Human Rights Act 1998 provides protection to trans p
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